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OBIIUE IOJIOXEHUWA

1.1. Hacrosmee [lonoxenune Bmecre ¢ JloroBopoM Ha  OKasaHWe  IUIATHBIX
CTOMATOJIOTHYECKHX Yycuyr, [lpuiaokeHMsMH K JOrOBOpY, APYrMMH JOTOBOpPaMH H
JIOKQIBHBIMH aKTaMH, peryjiMpyer rapaHtuiinbie ofs3aresbcTBa M 00s3aTeNbCTBA 110
cpokam ciyx0e OO0 «HoBomockoBckas MeauumHa» (nanee Kimnuka») nepen
ITanmeHTOM NpY OKa3aHUM IUIATHLIX CTOMATOJIOMHYECKHUX YCIIYT.

Hacrosimee Ilonoxkenue paspaborano B coorBeTcTBUH ¢ ['pakaaHckum kojekcom PD,
3akoHoM «O 3amuTe npas notpebuteseiiy, [Ipasunamu npejocrasiieHus MeAMIMHCKUMH
OpraHM3alUsAMH I1aTHBIX MeAMUMHCKUX yeayr (ITITP® ot 4 oktabpa 2012 r. N 1006 "O6
yreepxienuu [IpaBun npenocraBieHuss MeIMUMHCKHMHM OPraHM3alMsSMH  ILIATHBIX
MeIMUMHCKHX yeuyr"), @eaepanbHbiM 3akoHom N 323-03 "OO6 ocHoBax oxpatbl
310poBbs rpaxiad B Poccuiickoit Menepauun’.

1.2

2. OIPEJIEJIEHME ITOHATHUIA

2.1. TapaHTHiiHBI CPOK— 3TO NEpHOJ, B TEYEHHE KOTOPOro B cliyyae OOHapyKeHHs

HEJIOCTAaTKa B OKa3aHHBIX YCIIyrax, NalUeHT BIpase 110 CBoeMy BbIOopy norpeboBath:
— 0e3B03Me3/IHOr0 yCTPaHEHHs HEJIOCTATKOB OKA3aHHOM YCIIyIH;

—  COOTBETCTBYIOIIErO YMEHBUICHHs CTOMMOCTH OKa3aHHOH YCIIyrH;

— MOBTOPHOT'O OKa3aHMSs YCIIYTH.

2.2. Cpok ciayx0bl — 3TO IEPHOJL, B TEYEHHE KOTOPOIr'o B Clly4yae OOHApYKEHUs CYIIECTBEHHBIX

HEJIOCTATKOB OKa3aHHbIX yCIIyrax, alMeHT BIpase [0 cBoeMy BeIOOpY norpeboBars:
— 0e3B03Me3/IHOr0 YCTPAHEHHs HEJ0CTATKOB OKA3aHHOMN YCIIYIH;

— COOTBETCTBYIOILEr0 YMEHBLICHHS CTOMMOCTH OKa3aHHOM YCIIyIH;

— [OBTOPHOIO OKa3aHMsl YCIIyIH;

— BO3BpaTa OIJIAYEHHBIX 3 YCJIYTH JIEHEKHBIX CPEJICTB.

2.3. Hepocratok — 3TO  HECOOTBETCTBME  OKA3aHHOM  CTOMATOJIOTHYECKOH  YCJIyrH
00s3aTe/IbHBIM ~ MEJMUIMHCKUM  TpeOOBaHMSM M TEXHOJIOTHSM, BO3MOJKHOCTH
BO3HMKHOBEHHMs KOTOporo He Obiia 3apaHee oroBopeHa ¢ [laupentom B
WudopmupoBannom aobposonbHoM cornacuu (Ilpunoxenue Nel k gorosopy Ha
OKa3aHHeE IJIaTHBIX CTOMATOJIOTHYECKUX YCIIYT).

2.4, CyuiecTBeHHBIH HEJIOCTATOK - HEYCTPAHUMBIH HEJOCTATOK MIIM HEOCTATOK, KOTOPBIH He
MOXeT ObITh ycTpaHeH 0e3 HecopasMEpHbIX PAcXOJ0B MWJIM 3aTpaT BPeMEHH, WM
BBISIBJIIETCS HEOJHOKPATHO, HJIH MPOSABIISETCS BHOBB I10CJIE €0 YCTPAHEHUS, WIIH JApYyTrHe
No00HbIE HEIOCTATKH.

2.5. be3onacHocTh ycnyru — 6€30MacHOCTb YCIIYTH JUIsl )KU3HHU U 3/10POBbs I0TPeOUTENs NpH
OOBIYHBIX YCIIOBHMAX €€ HCIOJIb30BaHMs, a Takke GE30MacHOCTH Mpolecca OKa3aHus
YCIIYTH.

3. TIPABA U OBA3AHHOCTH KIIMHUKHU U TTAIITUEHTA

3.1. B ciyyae BbisBiIeHMs MOOBIX HEJIOCTATKOB K OKa3aHHBIM MEJMIMHCKHM YCIIyram
MAlUEeHT J0JDKEH 00paTHThCs B peruerparypy KIMHMKH, M310KUTH CYTh 3aMevaHuii U
3anucarbes Ha OecnaTHbIi pUeM K JieyalieMy Bpauvy.

3.2. YcrpaHeHue HEIOCTATKOB B T€UEHHME rapaHTHIHHOIO CPOKa MPOU3BOIUTCS OECIIaTHO 118
nalueHTa.

3.3. YcrpaneHue CyIIECTBEHHBIX HEIOCTATKOB B TEYEHHE CPOKA CIYKOBI MPOM3BOJMTCS
OecruiaTHO JU1d NAMEHTA.

3.4. Ha cromaTojloruyeckue yciyru, He yKasaHHble B pasjene 8 nacrosmero [lonoxkeHus,
YCTaHaB/IHBAETCA rapaHTHHHBIH CPOK B pasmepe OJHOI HeJle/H B CBA3U C TEM, YTO TH
MEJIMLIMHCKHE YCIyrH (JieueOHble MaHHUIYJISLMK) CBS3aHbl ¢ OOJIBILIONH CTENEHBIO PUCKA
BO3HUKHOBEHUS OCJIO)KHEHHMH IMOCJIE MIPOBEJEHHOrO JIEYEHUS M TPOBOJATCS TOJBLKO I10
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3.5

3.6.

HACTOSATEIbHOM Npockhe MalHeHTa BONPEKH PeKOMeH/1alusaM Jievaiiero paya. [lostomy
BO3HHKAIOLIME B pe3y/ibTaTe JedeHus dTHX 3abosieBaHHii HEJIOCTATKH, [10C/Ie HCTEUCHHUS
rapaHTHHHOrO CPOKa YCTPaHSIOTCS Ha BO3ME3/IHOH OCHOBE.

Ha cromarosioruyeckue yciayru, He ykaszaHHbie B paszene 8 nacrosero Ilonoxenus,
YCTaHaBJIMBaeTCs CPOK ClyxKObl B pa3sMepe ABYX HeJellb, B CBA3H C TEM, YTO 3TH
MEIMIIMHCKHE YCIyTH (JiedeOHbIe MAHUIYJIALMH) CBA3aHbl ¢ DOJIBLIOH CTENEHBIO pUCKA
BO3HHKHOBEHHS OCJIOJKHEHHH I10C/Ie POBEICHHOIO JICYEHHs M NPOBOIATCHA TOJILKO 110
HACTOATE/IbHOM NpockOe nalueHTa BOMpeKH peKoMeH1aluaM Jieyaulero spaya. [losromy
BO3HHKAIOIIME B pe3yJsbTaTe JeYeHus HTHX 3a00/1eBaHHH HEOCTATKH, [10CIIE HCTEYEHUS
CpoOKa CI1yKObl yCTpaHSIOTCS Ha BO3ME3/IHOH OCHOBE.

["apanTHiiHbIE CPOKH Ha OPTONEAMYECKHE YCJIYTH YCTAHABJIMBAIOTCA B pasMepe OJHO#
HeJIe/IH B CJICAYIOIMX ClTyqasX:

3.6.1. Ha yCTAHOBKY BPEeMEHHBIX OPTONEAMYECKUX KOHCTPYKLIMI;
3.6.2. npu xenanuu [lauuenra BbINOIHUTE paboTy 10 ONPEICICHHON UM CXeME M (MJIH) ITPH

3.7.

HAJIMYME MEIUIIMHCKUX TPOTHBOMOKA3aHUH K BBINOJIHEHUIO ONPEAEICHHBIX BHJIOB
IPOTE3UPOBAHUS.

["apaHTHiiHbIE CPOKH U CPOKH CIIyKObl Ha OPTOMEIHUYECKHUE YCIYIH YCTAaHABJIMBAIOTCH B
pasMmepe JIByX HeJleslb B CIeAYIOUIHX Cllydasx:

3.7.1. Ha ycTaHOBKY BPEMEHHBIX OPTONEANYECKUX KOHCTPYKIIMH;
3.7.2. upu xenanun [lanuenTa BBIIOJHUTE paboTy MO ONpeIeICHHON UM CXeMe M (HJIH) IIpH

3.8

HAIMYME MEIMLMHCKUX MNPOTHBOMOKA3aHUH K BBINOJIHEHHIO OINpEJIE/IEHHBIX BHJIOB
NPOTE3UPOBAHHUS.

B ciayyasx, Koraa oco0eHHOCTH OpraHu3Ma MalMeHTa, B T.4. COCTOSHHA €ro pPOTOBOH
[0JIOCTH, HE IMO03BOJIAIOT ObITh YBEPEHHLIM B MPOTrHO3€, MOMKET OBITH YCTaHOBIIEH
COKpaLIeHHBIH rapaHTHIHHbIH CPOK Ha CTOMATOJIOIHYECKHE YCIIYTH, KOTOPBIH OTpaXaeTcs
B [apantuiitnom mnacnopre unu HudopmuposanHom 100poBOJIBHOM cOrjlacCHH Ha
MEJHIIMHCKYIO YCIYTY, B TOM YHCIIE:

3.8.1. npu HaJIMYMH [OABHKHOCTH 3y00B;
3.8.2. mpu HalMuMM  COmyTCTBYIoulero 3aboneBaHMs:  MAPOJOHTHUT,  INAPOJOHTO3.

3.9.

OO6s3aTenbHBIM  YCIIOBHEM NPEJOCTABICHUS TIapaHTUM B JTOM Cllydae sABJISETCS
npoBejieHHe Kypca npodeccHOHaIbHONH rurueHsl 2-4 pasa B roj. 'apanTuiiubii cpox
yCTaHABJIMBAET Bpay B 3aBUCHMOCTH OT CTENEHH TSHKECTH 3a00/IeBaHUS JIECEH.

B cinyuasix, korga ocoO0€HHOCTH OpraHu3Ma MalMeHTa, B T.4Y. COCTOSHHS €ro poTOBOH
MOJIOCTH, HE MO3BOJAIOT ObITh YBEPEHHBIM B IPOTHO3€, MOMKET ObITb YCTAHOBIEH
COKpAIleHHBIH CPOK ClyKObl HA CTOMATOJIOIMYECKHE YCJIYIH, KOTOpbIH oTpaxkaercs B
[apantuiinom mnacnopre wumu WupopmupoBanHOM 100pOBOJIBHOM COIJIACHH  Ha
MEJIMLIMHCKYIO YCIIYTY, B TOM YHCJIE:

3.9.1. npu HaNMYMK NOABHIKHOCTH 3y00B;
392, npu HaIMYMM  CONYTCTBYHOWEro  3aboJieBaHUs:  MAPOJAOHTHT,  MAPOJOHTO3.

4.1.

4.2.

OO6s3aTeNIbHBIM ~ YCIIOBHEM TPEJIOCTABJICHHUS TapaHTHH B 3TOM Clly4yae sBJIseTcs
nposejieHue Kypca npodeccuoHaibHOH ruruensl 2-4 pasa B roa. Cpok ciryxObl
yCTaHABIIMBACT Bpay B 3aBUCHMOCTH OT CTENEHH TSXKECTH 3a0osieBaHus JIECEH.

4. UCYUCJIEHHUE CPOKA 'APAHTHUH U CPOKA CJIYXBbI
["apanTHiiHblil cpok (cpok ciyk0bl) HCUHCIAETCS C MOMEHTA OKa3aHUs yCIyIrH, TO €CTh
¢ MOMeHTa mnepejayu pesyibrara ycayru Ilanmenty u noanucanus Akra OKa3aHHBIX
YCIyT.
Cpoxk rapanTuu (cpok ci1y0bl) He BO30OHOBIISETCS IPH KOPPEKIMH IPOTE30B B IIpoLiecce
MCIOJIb30BAHUS.

5. CHWXEHWE T'APAHTUMHOI'O CPOKA (CPOKA CJIYXKBbI)



5.1. Bo3MoXHble NPHYMHBI BO3HMKHOBEHHs HEIOCTATKOB YCIYr B IEPHOJ FapaHTHHHOrO
cpoka (cpoka ciykO0bl):
5.1.1. BiusHME SBHBIX W BEPOATHBIX 0OWMX 3aboneBanuil norpeburesns Ha TeUeHHE
CTOMATOJIOTHYECKHX NpoGieM (0OMEeHHbIE HAPYIIEHHS M CHCTEMHBIE 3a00/IeBaHH);
5.1.2. CHIKEHME HMMYHOJIOTHYECKOH PeaKTHBHOCTH OpraHu3ma norpeburens (naiuenra), B
TOM YHCIIE TIPOSBIIAIONIEEcs YACTHIMA HHPEKIMOHHBIMU 3a00IeBaHUSAMH;

5.1.3. npueM TOPMOHAIBHBLIX, MCHXOTPONHbIX, HAPKOTHYECKUX, KHCJIOTOCOACPHKALIMX
npenaparos;

5.1.4. HeBbINOJHEHHE PEKOMEH/AlMil Bpaya, HANPaBICHHBIX HA yKpeIUIeHHe sMaiu 3y0os,
HOPMAJIM3aLUI0 COCTOSHUSA [IE€CEH;

5.1.5. camoneueHHe CTOMATOJOrHYeCKUX 3abosieBaHui (IPUMEHEHHE CPEIACTB THTHCHBI,
Tpoleayp ¥ MPHEM MeIMKAMEHTOB, HE Ha3HAYEHHBIX BPAYOM);

5.1.6. HapylieHue IpaByJI MOJIL30BAHMS M YX0/1a 38 3yOHBIMM NIPOTE3aMH

5.2. Tlpu HeyJOBNETBOPUTENLHOM TMIHEHe NOJOCTH pra (rurueHudeckuit mhjexe «'My,
onpenensembii Bpadom, ['M Gosbiue 1,5) cpok rapanTiu (cpok ciykObl) yMEHbIIACTCS
Ha 50%;

5.3. Ipu nokasarese KITY (kapuo3HO-nopaKeHHbIE, INIOMOMPOBAHHbIE, YIA/ICHHBIC 3yObI) =
13-18 cpoxk rapanTuu (cpok cayx0Obl) cHuzkaercs Ha 30%;

5.4. ITpn KITY Gonee 18 cpoku rapaHTiH i CPOKH clykObl chukarotes Ha 50%.

6. OTMEHA 'APAHTHUMHOI'O CPOKA (CPOKA CJIYXBbI)

6.1. apanTHH K CPOK CITyKObl HE PACHPOCTPAHAIOTCS HA CICAYIOLINE CIyYau:

6.1.1. TlammeHT B mpoliecce JEUeHMsl, WIM B TEUEHHH CPOKAa rapaHTHH (Cpoka CirykObi)
obpaTHjics 3a CTOMATOJIOTHYECKOH MNOMOIBI0 B JiH000e Jpyroe Meayupex/eHHE.
UcKIIOYeHHe COCTABISIOT Te cjyyad, Koraa llaumeHT BbIHY#X/I€H ObUI CPOYHO
06paTHTLCS 3a MOMOLIBIO, Haxomsich B Apyrom ropoze. [lojgoOueie ciydan manueHT
06s13aH MOTBEPIKIATh BHITHCKOH 13 aMOy1aTOPHO# KapThl TOTO JIe4eOHOrO YUpekICHHUS,
Kyja oH ofpaluaics 3a moMouiblo. bes 10KyMeHTaIbHOrO NOATBEPIKIACHHSA HEOTIIOKHOTO
JleYeHHsl TapaHTHs U CPOK CI1yKObl OTMEHSIOTCS;

6.1.2. TlauueHT B mHpoliecce JEYEHMs, WM B TEYCHHH CPOKa rapaHTH (cpoka ciykOsi),
ycraHoBjieHHOro HacrosiuM [lonokeHueM caMOCTOSATE/IBHO MBITAICH YCTPAHHUTD
BbISIBJIEHHbIE HEJIOCTATKH,

6.1.3. TlaumeHT No HEYyBaXKMTEIbHLIM INPUUYMHAM, HE MPEAYINPEIUB JIEHallero Bpaya,
MPOMYCTH/I CPOKH OYEPEIHOH SBKHM Ha MPUEM K Bpauy;

6.1.4. TlaumeHT HacTauBaeT Ha HEXKEIATEJBHOM, C TOYKH 3peHHA Bpaya, MeETole
JiedeHHnsl, KOHCTPYKIIMH TIPOTe3a WM IPUMEHEHUs MaTephalia (Me/IMKamMeHTa).

6.1.5. Tlaument He coOmogaeT peKOMEHJALUMHM JI€Yallero Bpaya [0 [POBEJICHHIO
HEOOXOIMMbIX MEPOIPUATHIA 110 YXOJy 332 COCTOAHMEM [OJIOCTH pTa (NEPHOAHYHOCTD
npoHIaKTHYECKHX OCMOTPOB, IPOBEJCHHE MIHEHHYECKMX MEPOIPHATHH, yXO4 3a
IPOTE3aMH, MIOCTOSIHHOE HA0/II0/IeHHE 3a UMILIAHTATaMH U T. 11.);

6.1.6. Ecim nocne neueHus B nepuoj jeictBus rapantuii y Ilauumenrta BO3HMKHYT (Ipo-
aBATCA) 3a001€BaHUs UM DU3HOJIOrHYECKHE COCTOSIHUS, KOTOPbIE COCOOHBI HEraTHBHO
TOBJIMATE HA JIOCTHIHYThIE PE3yIbTaThl (BO3HUKHOBEHHE CONYTCTBYIOLIMX 3a00/1eBaHIH
MM BO3JeHCTBHE BpeHBIX (AKTOPOB OKpYKAIOIIEH Cpe/ibl, B T.4. JUIMTE/IbHBIA NpHeM
JIeKApCTBEHHBIX NPENapaToB [IPH JIeYeHHH APYTHX 3ab0/ieBaHmi);

6.2. B cnyuae HecoOmozenus [TaumeHToM ykasaHHBIX B HacToOsleM pasjiele TpeOOBaHMIA,
[lanuedT IMIIAETCs TpaBa TrapaHTHAHBIX 00s3aTenbeTB (00A3aTENBCTB 10 CPOKaM
ciryxk0bl) 10 OKa3aHHBIM YCJIyraMm.




7. TAPAHTUMHBIE CPOKU U CPOKHU CJIYXKBbI
7.1. Tapanrtuiinbie Ccpoku (CpokH cayxObl) Ha CTOMATOJIOrHYECKHE
TepaneBTHYECKOH CTOMATOJIONHH

yCJIyru - 1o

NoeNe 'HaumeHnoBanue Cpok rapautun Cpok ci1yxObl

L. [Inomba 13 nemeHTa CTEKJIOMOHOMEPHOTO LIEMEHTA

1.1. 1 knacc no basky 12 mecsiuen 12 mecsues

1.2. Il knacc nmo bnaky 9 mecsiLeB 9 mecsleB

1.3. I, IV knacce no baaky 1 nepens 1 nenens

1.4. 'V knacc no biaky 9 mecsiles 9 MecsueB

4 [Tnomba 13 KOMIIO3UTa CBETOBOrO OTBepiAeHus (obas 12 mecsues 12 mecsines
[OBEPXHOCTH)

3. Bunupbi 8 mecsiuen 8 mecsien

4. Bxkiaaku 12 mecsiueB 12 mecsues

7.1.1. JlaHHble CpPOKHM PpPEKOMEH/IOBAHbI JUld INAlLHEHTOB C C€IMHHYHBIM KapHecoM H
MHOKECTBEHHBIM CTAOMIIM3HPOBAHHBIM HIIH [TPH MEUICHHO TEKYIIEM IIPOLECCE.

ITpu KITY 3y60B 13-18 — cpoxn cHmxatorcs Ha 30%.

ITpu KITY>18 — cpoku cumxatorcst Ha 50%.

7.1.2. Tlpu HeyAOBJIETBOPUTEILHOM I'MIHEHE MOJIOCTH PTa — CPOKM yMeHblnatores Ha 70%.

7.2. TapanTtuiinbie Ccpoku (CpokH ciykObl) Ha CTOMATOJOIMYECKME  YCIYTH 110
OpTONEIUYECKOH CTOMATOJIOIHH

7.2.1. B nepuox cpoka rapanTHH (cpoka ciyxObl) nepebazsHpoBKa OPTONEAHYECKHX
KOHCTPYKLHMI OCYILECTBIISETCS HAa BO3ME3IHOH OCHOBE.

7.2.2. Bpemennble opTOneIHYECKHE KOHCTPYKLUMH 00s3aTe/IbHO JOJDKHBI OBITh 3aMEHEHBI Ha
MOCTOSHHBIE COrslacHo BpaueOHBIM pexoMenpaauusM. Eciim no Bune Ilaumenra (1o pasinyHbim
IPUYHHAM) BpEMEHHbIE KOHCTPYKIIMH HE 3aMEHEHbI Ha IOCTOSHHBIE, TO FapaHTHIHHbBIH CPOK (CPOK
ciyx0Obl) aHHYJIHpYeTCS.

7.2.3. YkazaHHble HHXKE CPOKH I'apaHTHH M CPOKH CJIyKObl HE PpacnpoCTPaHAIOTCS Ha MaTPHILIBI
3aMKOBBIX KpEIieHHH.

[Ipy HeyIOBIETBOPUTEIBHOM TMIHMEHE MOJOCTH pTa CPOKH FapaHTHH W CIyKObl Ha BCE BHJIbI
MpOTe3UpoBaHus ymenbluaroTes Ha 50%;

NeNe  Hammenosanue Cpoxk rapautun Cpok cinykObl
1. ChemHbIe NPOTE3bl NOCTOSHHBIE

1.1. YacTuunble ChEMHbIE IUIACTHHOYHbBIE POTE3BI 12 mecaues 12 mecsiueB
e [Tonnbie CbEMHBIE MIACTHHOYHBIE IPOTE3bI 12 mecsnes 12 mecsien

2. HeiisloHOBBIE NPOTE3HI

21 YactuuHbie ChEMHBIE HEHIIOHOBBIE [IPOTE3bI 18 mecsien 18 mecsues
2 [Tonusle chéMHBIE HEHIIOHOBBIE ITPOTE3LI 18 mecsuen 18 mecsiuen

) MocToBH/IHBIE NPOTE3BI OCTOSHHBIE

3.1. W3 METAUIOKePaMHKH U He/IParoleHHOro MeTauia 12 mecsua 12 mecsia
3.2 besMeTa/lioBble (KepaMuKa, IHPKOHHH) 12 mecsiuen 12 mecsiues
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Broresisnoe nporesuposanne

Koporku, BK/ajiki, BAHUPBI TOCTOSHHbIE:!

W3 [1aCTMAcChl

U3 MeTaJIOKepAMHKH M HeJIParoleHHOro MeTajlia

Besmeranossle (kepaMHKa, IMPKOHHIA)

WUMnnanrare! geHTanbHbie

Ilounnka npore3oB

[Ipotesuposanne  MOCTOSHHOE € OHNOPOH
MMILIaHTaTax

12 mecsiia

6 MecsieB
12 mecsueB
12 mecsiuen
12 mecaueB
1 mecst

Ha 12 Mecs1eB

12 mecsua

6 mecsleB
12 mecsueB
12 mecsiues
12 mecsueB
1 mecsig

12 mecsuen

I'enepanbublil qupexrop OO0
«HoBoMockoBcKasi MeIMILIHHAY

M.B. Cansios






